
 

   
 

 
How to map a network drive 
 
Overview 
If you are switching from Pulse Secure VPN to Zscaler, you may need to remap your network drives. Follow the 
instructions below to guide you through how to map drives. 
 
If you have issues remapping your drives, please contact the OMES Service Desk at 405-521-HELP or via our LIVE 
CHAT at omes.ok.gov. 
 
Instructions 
After you have connected to the network via Zscaler, click the “Drive Mapping” icon on your 
desktop. If you do not see this icon on your desktop, you will need to manually map your drives. 
 

 
 
Manual drive mapping 

1. Right click on your windows “Start” button. 
 

 
2. Select “File Explorer”.  

 
 
 
 
 

 
                                                          

3. Right click on “This PC” and select “Map network drive”. 

 
 

4. Below are some standard DOC mappings: 

• Drive H folder: \\doc.state.ok.us\user\1\ your user id 

• Drive I folder: \\doc.state.ok.us\data 
 

5. Select “Reconnect at sign-in”.  Click Finish.   
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